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Sn:ral-hlEuctions:
r nrs rs a Subjective euestion paper containing l0 queslions

l. What do you mean by a product 2

2. What do you mean by promoting positiviry?

3. What are customer service standards?

4. State two promises related to easy shopping.

5. Explain thrce techniques to Encour?ge customers loyalty.

MM: 30

6. Define the term
a..Health,
b. .Safety,

OR

How should a retailer deal with risk?

l'irne: 90 Minutes

}tl'j:ff:ffiiins 4 questions of 2 marks each, 4 quesrions
2 marks questions are Short Answ_;.:- ^.-'-.. 

t questrons ol3 marks each and 2 questions
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Briefly exprain three rypes of equipment and rnateriar used to dear with risks.
How are accidents in retail dealt with?

Briefly explain the ways oflproviding product information.
OR 5

What is post sales service support?

10. Discuss ways to

What are the types ol.post sales service support./
encourage colleagues to follow health and safet_v norms
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