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General Instructions:
Thisis a Subjective Question Paper containing 10 questions.

This paper contains 4 questions of 2 marks each, 4 questions of 3 marks each and 2 questions
of 5 marks each.

10.

What do you mean by a product? 2

What do you mean by promoting positivi ty?

(§S ]

What are customer service standards?

8]

State two promises related to casy shopping. 2
Explain three techniques to €ncourage customers loyalty. 3
Define the term 3
a. ‘Health’
b. ‘Safety’
Briefly explain three types of equipment and material used to dea] with risks. 3
How are accidents in retail dealt with? 3
Briefly explain the ways of providing product information, 5
OR

What is post sales Service support? What are the types of post sales seryice support?
Discuss Ways to encourage colleagues to follow health and safety norms. 2

OR

How should a retailer deal with risk?



